ata Coll

<010> Study Area Code 512289
<015> Study Area Name CHUGWATER TEL CO
<020> Program Year 2015
<030> Contact Name: Person USAC should contact N
with questions about this data Andy Schein, GVNW Consulting Inc.
<035> Contact Telephone Number: 7195945820 ext.
Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identitied In data line <030>

achein®@gvnw. com

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting

<200>
<210>

<300>

<310>

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>

<510=>

<600>

<610>

<700>
<710>
<800>
<900=

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>

<1200> Terms and Condition for Lifeline Customers

Outage Reporting {voice)

{complete attoched worksheet)

feomplete attached worksheet)

(4]

| <-- check box if no outages to report

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

r—

Number of Complaints per 1,000 customers (voice)
Fixed 0.0
Mobile 0.0

Number of Complaints per 1,000 customers {broadband)
Fixed 0.0
Mobile 0.0

Service Quality Standards & Consumer Protection Rules Compliance

{check to indicate certification)

512285WY510.pdf

fattached descriptive document)

512289WYS10.pdf

Functionality in Emergency Situations

fcheck ta indicate certification)

hed descriptive d.

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates

Tribal Land Offerings (Y/N)?

{complete attoched worksheet)
feomplete attached worksheet)
(complete attached worksheet)
{if yes, complete attached worksheet)
fcheci to indicate certification)

512289WY1010.pdf

(attach descriptive document)

{if not, check to indicate certification)

{complete attached worksheet]
(complete ottached worksheet]

T

{attach descriptive document)

(ottoch descriptive document)

ooy

4

L IN

I

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Doc

tation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Locel Exchange Carriers

(check to indicate certification)

fcomplete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)
(complete attached worksheet)

Page 1
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(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form: OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>

Study Area Code

512288

<015>

Study Area Name

CHUGWATER TEL CO

<020>

Program Year

2015

<030>

Contact Name - Person USAC should contact regarding this data

Andy Schein, GVNW Consulting Inc.

<035>

Contact Telephone Number - Number of person identified in data line <030>

7195945820 ext.

<039>

Contact Email Address - Email Address of perscn identified in data line <030>

aschein@gwnw.com

<110>

Has your company received its ETC certification from the FCC?

{yes /no) O @

<111>

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
year plan” filed with the FCC?

{yes /no) O O

<112>

<113>
<114>
<115>
<116>
<117>
<118>

If your answer to Line <111> is yes, then you are required to file a progress
report, on line 112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a

CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

5122B9WY112,pdf

Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line

112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was received
How (USF) was used to improve service quality

How (USF)was used to improve service coverage

How (USF) was used to improve service capacity

Provide an explanation of network improvement targets not met
in the prior calendar year.

<H<Us§s
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(200) Service Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 512283
<015>  Study Area Name CHUGWATER TEL CO
<020>  Program Year 2015
<D30> _ Contact Name - Person USAC should contact regarding this data Andy Schein, OVNW Consulting Inec.
<035>  Contact Telephone Number - Number of person identified in data line <030> 7395945820 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030> aschein@ownw.com
<220> <a> <b1> <b2> <b3> <bd> <cl> 202> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Cust 5 {Yes / No) all that apply) (Yes / No) Resolution Proced
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<010> Study Area Code 512289
<015>  Study Area Name CHUGHWATER TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GVNW Consulting Inc.
<035> Contact Telephone Number - Number of persan identified in data line <030> 7195945820 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  ascheinsgvaw.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703> <als L N<adyi F€asaiig s b 1SN N e e e S e o) e P
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

- See aﬂtached_wo:ksheet
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|(710) Broadband Price Offerings

Data

<010> Study Area Code 512283

<015>  Study Area Name CHUGWATER TEL CO

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GVNW Consulting Inec.
<035> _Contact Telephone Numb ber of person identified in data line <030> TRAIRASRL0 E.

<039> Contact Email Address - Email Address of person identified in data line <030> aschein#gvnw. com

a1 3

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }

See-attached
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(800) Operating
o3t Colctir

bt

mpanies
orm

<010>  Study Area Code 512289

<015>  Study Area Name CHUGWATER_TEL CO

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GVWW Consulting Inc.

<035> Contact Telephone Number - Number of person identified in data line <030> 7195945820 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ascheinBgvnw.com

<B810>  Reporting Carrier Chugwater Telephons

<811> Holding Company

<B12> Operating Company Chugwater Telephone

<813>

Affiliates SAC Doing Business As Company or Brand Designation

Page 6




Page 7

{QOOFIﬂbaLygpdskeﬁprnng
Data Collection Fori

<010> Study Area Code 5122889

<015> Study Area Name CHUGWATER TEL €O

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GVNW Consulting Inc,
<035> Contact Telephone Number - Number of person identified in data line <030> 7195945820 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ascheinegvaw.com

<910> Tribal Land(s) on which ETC Serves

<920>

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
(Yes,No,
NA)

Ry
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<010> Study Area Code 512289

<015> Study Area Name CHUGWATER TEL CO

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GUNW Censulting Inc.

<035> Contact Telephone Number - Number of person identified in data line <030> 7195345820 ext,
<039> Contact Email Address - Email Address of person identified in data line <030>  aseheinaguow. com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> _
upstream within the supported area pursuant to § 54.313(G)

Page 8
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(1200) Terms and Condition for Lifeline Customers

Lifeline

Data Collection Form
<010> Study Area Code 512289
<015> Study Area Name CHUGWATER TEL CO
<020> Program Year 201
<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GVNW Consulting Inc.
<035> Contact Telephone Number - Number of person identified in data line <030> 7155945820 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ,.cheinsgvnw.com
$12289WYL1210.pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
MName of Attached Document
<1220>  Link to Public Website

“Please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan.

]

L]
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<010> Study Area Code 512289

<015>  Study Area Name CHUGHWATER TEL CO

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GVNW Consulting Inc.
<035> Contact Teleph Number - Number of person identified in data line <030> 7195945820 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>  ascheinaavnw.com

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

<2010=>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

support as set forth in 47 CFR § 54.313(b),{c),(d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

2nd Year Certification {47 CFR § 54.313(b){1)}
3rd Year Certification {47 CFR § 54.313(b){2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase |l Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached document(s), on line 2021, contains the required information E
pursuant to § 54.313 (e}(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,

Interim Progress Community Anchor Institutions

Name of Attached Document Listing Regquired Information

Page 10




<010>  Study Area Code 512289

<015> _Study Area Name CHUGWATER TEL CO

<020> Pranm Year 015

<030> _Contact Name - Person USAC should contact regarding this data Andy Schein, GVMW Consulting Ing

<035> Contact Telephone Number - Number of person klentified in data line <0305 71950945820 ext,

<D39>  Contact Email Address - Email Address of person identified in data line <030> aschein@ovnw, com

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 53.202(a)) and, for privately held carriers, - with the fi reporting set forth in 47
CFR § 54.313(f{2). | further certify that the information reported on this form and in the d hed below Is

(3010]  Progress Report on 5 Year Plan
Milestone Certification (47 CFR § 54.313(f(1)(i}}

Name of Attached Document Listing Required Information

e check this box to confirm that the attached document{s). on line 3012 contains the mqulfeﬁ mfm'nahon pursuant (o
{3011) 554313 (f{1)(ii), the carrier shall provide the number, names, and add of y anchor | jons to which bagan D
providing access 1o broadband service in the preceding calendar year,

{3012)  Community Anchor Institutions {47 CFR § 54.313(0(1)(ii})

Name of Attached Listing Reg
(3013) s your company a Privately Held ROR Carrier {7 CFR § 54.313(f){21} [Yes/No)
{3014) i yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)}(2) mmphanm requires:
(3015) Electronic copy of their annual RUS reparts (Operating Report for

{3016) Document(s) for Balance Sheet. Income Statement and Statement of Cash Flows ﬂ:]

{2017) W the response is yes on line 3014, attach your company’s RUS annual
report and all required documentation

Name of Attached Document Listing Required Information

(3018) I the response is no on line 3014, Is your company audited? (Yes/No) @@

If the response is yes on line 3018, please check the boxes below to
eonfirm your submission, on line 3026 pursuant 1o § 54.313(1){2), contains

(3019)  Either a copy of their audited financial statement; or (2) a financial report in a format to AUS Op g Repart for Tel
(3020) Dv for Bal; Sheet, I St and Statement of Cash Flows
{2021) Management letter issued by the independent certified public that perf d the pany's financial audit.

If the response is no on line 3018, please check the boxes below
to conflrm your on line 3026 to § 54.313(f)(2),

contains:

(3022)  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a
format comparable to RUS Operating Report for Telecommunications

=
—
=

Barrowers,
[3023) Underlying information sub d to a review by an independent certified
public accnun!ant
(3024) Underlying bjected to an officer certification,
(3025) D ) for Bal Sheet, | Stat t and S t of Cash Flows
512289WY3026 . pdf
(3026)  Attach the warksheet listing required inf

Name of Attached Document Listing Required Infarmation

Page 11
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3074223244 p.2

Jun 30 1410:29a Chugwater Telephone
- 5/30/14 11:17 AM

+ Online Certification System - E-File - USAC.org

USAC

Universal Sevice Adm nistalive Company

USAC Home | High Cost Program  Search Tools Fo'm 481

DONFIRMATION

Congratulatiens. Your filing has been successfully certified.

Filing 1 was successfully cerlified on Mon 30 Jun 14 01:16:50 PM EDT by greg.cashner@chugtelco.com .

SAC: 512289
SPIN : 143002580
Carrizr Name : CHUGWATER TEL CO

Program Year : 2015

f____—‘.
{ Return to 481 Sea_z_:_h_‘,

https:/ fheli.universalservice.org/ocs/cert/confirmation.jsf Page ] of _




Page 12

<010> Study Area Code 512285

<015>  Study Area Name CHUGWATER TEL €O

<020> Program Year 2018

<D30> Contact Name - Person USAC should contact regarding this data Andy Schein, GVNW Consulting Inc.
<035>  Contact Telepl Number - Number of person identified in data line <030> 7135545820 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  aschein@gvnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the inf ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

k5ignature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephane number of Authorized Officer:

I5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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<010> Study Area Code 512283

<015>  Study Area Name CHUGWATER TEL CO

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GVNW Consulting Inc.
«<035> Contact Telephone Number - Number of person identified in data line <030> 7155545820 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ascheinggvnw . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ansurmg the accuracy of the annual data reporting req provided to the authorized
Jagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

Name of Authorized Agent:
Name of Reporting Carrier: CHUGWATER TEL CO
Signature of Authorized Officer: CERTIFIED ONLINE Date:

Printed name of Authorized Officer:

L|'i1:|e or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 512289 Filing Due Date for this form:  07/01/2014

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service suppnrt wﬂpients on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the i p i herein is accurate.
Name of Reporting Carrier: CHUGWATER TEL CO

Name of Authorized Agent or Employee of Agent: Andy Schein

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:

IPrinted name of Authorized Agent or Employee of Agent:  Andy Schein

Ilitle or pesition of Authorized Agent or Employee of Agent  Sr Cost Consultant, GVNW Consulting Inc.

lTeIEpthe number of Authorized Agent or Employee of Agent: 7195945820 ext.

lStudy Area Code of Reporting Carrier' 512289 Filing Due Date for this form: 07/01/2014

Persans willfully making false statements on this form can be punished by lme or forfeiture under the Communications Act of 1934, 47 U.5.C §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,
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Attachments




<010> Study Area Code 512289

<015> Study Area Name CHUGWATER TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GVRW Consulting Inc.

<035> Contact Telephone Number - Number of person identified in data line <030> 7195345820 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  ascheinegwnw.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

<703>

SR b el e e i< bSa b b
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC |CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

Wy Chugwater PR 11.39 0.0 0.0 0.41 1.8




(710)

‘Broadband Price Offerings

<010>  Study Area Code 512289
<015>  Study Area Name CHUGWATER TEL CO
<020> Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Andy Schein, OVNW Consulting Inc.
<035> Contact Telephone Number - of person identified in data line <030> 7195945820 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> aschein@gvnw.com
911> TSI e L Y A S ety o> ! C<da>
2 i Usage Allowance
B band Service - Usage Allowance
state | Exchange (ILEC) Residential State Regulated Total Rates P |n d d rs——— Action Taken
Rate Fees and Fees Download Speed Ly 51nad Speed (Mbps)| (GB)
(Mbps) When Limit Reached {select}
Wy Chugwater 250 0.0 56 g K o8 - Other, No Limit
Wy Chugwater 1.6 6.0 150 P 1.6 b.8 Cther, No Limit
Wy Chugwater 15.0 4.0 1.0 6.0 1.0 0.0 Other, No Limit
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Line 510 - Service Quality Standards & Consumer Protection Rules Compliance:

Consumer Protection

Voice and Broadband

Chugwater Telephone Company (CTC) complies with the requirements of 47CFR Part
64 Subpart U, Customer Proprietary Network Information and the Federal Trade
Commission Red Flag Rules to prevent identity threat. A manual for each of those
programs is in place and is part of the employees’ handbook. Employee training is
conducted annually and new hires are instructed on the programs as required by their job
functions.

Service Quality Standards

Voice

Chugwater Telephone complies with the Wyoming Service Quality Standards and
Consumer Protection Rules set forth in Chapter 5 of the Wyoming Public Service
Commission’s Rules. Quarterly Telecommunications Service Quality Reports are filed
and should be on record with the Wyoming Public Service Commission. Chugwater
Telephone is committed to providing the highest quality service to its customers.

Broadband

The Company follows the service standards noted in NECA Tariff #5 and is committed to
provide the highest quality service to its broadband customers.



S8 WY /D

Line 610 — Description of Functionality in Emergency Situations

Back-up Power for Both Voice and Broadband Services

Chugwater Telephone prides itself on updating and maintaining all its plant and equipment to
prevent outages before they happen. If outages do happen, the Company has 24-hour on call
staff and alarm reporting systems in place that send notifications to the 24 hour personnel
monitoring these systems. The Company certifies that it follows best practices that are designed
to allow them to remain functional in an emergency situation through the use of back-up power
to ensure functionality in the event of a limited commercial power failure.

The Company utilizes battery back-up systems and standby generators in its central office. This
enables Chugwater to maintain power during an outage of at least 48 hours with battery back-up
and endless power with natural gas. In 2012 Chugwater installed $25k in a new backup
generating system which included new batteries and a generator. The new emergency power
generator system is powered by a 22KW generator powered by natural gas.

Ability to reroute traffic/data around damaged facilities

Chugwater Telephone does not have redundant interexchange facilities to the tandem that would
allow it to reroute traffic to its connecting company/toll tandem if needed. Thus, in case of
damaged CWF facilities, the Company does not have the ability to reroute traffic.

Capability to manage traffic/data spikes resulting from emergency situations

Chugwater’s trunk routes are monitored by Central Office equipment for usage utilization and
management. Chugwater Telephone takes no responsibility for the capabilities of interconnected
networks to manage traffic spikes resulting from emergency situations, but will continue its best
efforts for its networks during such events.




s/ 359 wY lelo

Voice Service Rate Comparability

As evidenced by the data provided in line 700 of this Form 481, the Company’s voice service pricing is no
more than 2 standard deviations above the national average urban rate ($46.96) as announced by the
Wireline Competition Bureau on March 20, 2014 (DA 14-384).
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CHUGWATER TELEPHONE COMPANY WYOMING P.S.C.NO. 2

Chugwater, Wyoming

3rd Revised Sheet No. 22.1
Cancels 2nd Revised Sheet No. 22.1

LOW INCOME ASSISTANCE PROGRAMS

A. Lifeline Service

1. Definition

1

Applicalion

The Lifeline Service or Telephone Assistance Program (TAP) provides for a discount
on the recurring monthly rate for the provision of local residential service for certain
qualifying low-income subscribers.

a. The Lifeline discount is available only to residential customers whao meel the
cligibility requirements established by the FCC.

b. Eligible Lifeline / TAD subscribers will reccive eredits or discounts lo the
normal one-parly rates as Jollows:

Residential Access Line Monthly Credit or Discount

i
ii.
iii,
iv.
v.
vi.

Federal Lifeline Reduction §9.25

The discount will be applicable to the following local exchange services:

In no case will the discounl exceed Lhe rate charged for the grade of residential
service subscribed to by each individual.

T; Services covered under the Lifeline/TAP olTering include:

Individual flat rate residential service.

Single party, voice grade access to the Public Swilched Nelwork
Access lo emergency services

Access to operator services

Access to inlerexchange services, unless toll blocking is chosen
Access to direclory assislance

Toll blocking

Issued: 08/08/13

PUBLIC SERVICE COMMISSION
APPROVED

erecrve __SEP [ B 2013 -

?UO - -
O S TATEOF WY, NG 4-TT-1%

By: Greg Cashnoer, Manager Effective: 09/08/13
Chugwater, Wyoming

(1)

(T)
M

(N)(D)
(D)

(D)

(D)




CHUGWATER TELEPHONE COMPANY

Chugwater, Wyoming

WYOMING P.S.C. NO. 2
Original Sheet No. 22.2
Cancels Sheet No,

LOW INCOME ASSISTANCE PROGRAMS

A Lifeline Service (Cont’d)

3: Regulations

a

The Lifeline discount will begin with the date the Company
receives a valid application from the customer or when
new service is established for a qualifying customer. The
discount will be prorated on the basis of a 30-day month
from the effective date of the customer's application

The regular non-recurring charges, and regulations
applicable to the service offerings specified under the local
service section of this tariff will apply for initial service
establishment. Subscribers may request the Link Up plans
identified in (B) below. The non-recurring charges for
current subscribers to change to or from this program due
to eligibility status will be waived.

The discount is applicable only to a single residence line at
the principal residence of the eligible subscriber,

Customers must provide certification from the appropriate
agency for which they qualify for the Lifeline/TAP service
and must notify the Company when they are no longer
pariicipants in the Program,

Lifeline will not be fumnished on Foreign Exchange (FEX)
circuits.

Lifeline service will not be disconnected for non-payment
of toll charges. Deposits will not be required if customers
choose the toll blocking option. No toll blocking charges

will be assessed to Lifeline subscribers.

4. Funding

The total cost of providing matching funds for the Lifeline/TAP
service shall be funded from & uniform monthly surcharge to
each residential and business access line. A surcharge of $0.00
is necessary to fund the program.

Issued: October 15, 1997

By: Jim McGuire, Manager Effective: January 1. 1998

Chugwater, Wyoming
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Department of Family
Services District

Offices
City Atdress Phone

Alton 631 Washington 886-9232
BulTalo 381 N. Main 5L (R4-5513
Casper 851 Wemer Ct 200 473-3900
Cheyenne 1510 East Pershing 777-71921
Cody 1301 Rumsey 537-6246
Douglas 219 North Russell 358-3138
Evanston 350 City View #1206  789-27506
Gilletie 1901 Energy C1#300 682-7277
Glenrock 925 West Birch 436-9065
Greybull 616 2nd Ave North 765-0453
Jockson 155 West Gill 733-7757
Kemmerer 1100 Pine Ave 877-6670
Lander 201 North 4th 3324038
Laramic 710 Gorficld #220 745-7324
Lusk 905 South Main 334-2153
Lyman 111 West Owens 7364011
Newecastle 2013 W. Main #1101  746-4657
Pinedale 111 N, Subletie 3674124
Powell 109 West [41h 754-2245
Rawlins 215 W, BufTolo #359 328-0612
Riverlon 120 N. 6th East B56-6521
Rock Springs 2451 Foothill #1103 362-5030
Sheridan 111 East Works 672-2404
Sundance 102 North 5th 233-2014
Thermopolis 403 Big Horn 864-2158
Torringten 1618 East M St 532-2191
Wheatland 975 Gilchrist 322-3790
Worland 1700 Robertson 347-6181
Enstern Shoshone Tribal Services

Fort Woshakie 332-6591

Northern Arapoho Nation Socinl Services

Aropahoe

857-2436

Published by

Wyoming Public Service
Commission

2515 Warren Ave, Sune 300
Cheyenne, WY 32002
(307) 777-1427
Fax: (307) 777-5700
htip:/pse.sialeawy.us
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Wyoming
Telephone
Assistance
Programs

Discounted telephone rates
for those in financial need




‘What is the
Telephone
Assistance
Program?

The Telephone Assistance Program (TAP), also
known as Lifeline, is a progrom to help provide
eligible recipients a single residential telephone at
their primary residence. The program offers o
monthly discount on loenl telephone service. Tribal
Lifeline support is also available for qualifying
low-income individuals living on reservations as
defined by the Bureau of Indian AfTairs (BIA)
repulations.

A related program, Link-Up America, provides a
discount in installation fees of 50% up lo 2 maxi-
mum of $30.00 and allows eligible recipicnts to
make no-interest payments on initial connection
charges.

How is the Telephone
Assistance Program
Funded?

The Telephone Assistance Program is jointly
funded through federnl and sinie programs. The
federal portion of the program is funded through
the federal Universal Service Fund. The money lor
this fund comes directly from long-distance tele-
phone componies, who may or may nof pass the
cost on 1o their cusiomers. Loeal telephone compa-
nies, who may also pass part or all of this cost
along to customers, pay for (he siale portion of the
fund. These costs do not exceed more than a few
cents per month for o typical customer.

Am | eligible for these
discounted telephone
rates?

Mt is estimated that more than 20,000 cusiomers in
Wyoming qualify for the Telephone Assistance Pro-
pram. To qualify for Telephone Assistance or Link-
Up America, you must be a local telephone customer
in Wyoming and be eligible to receive henefils from
one of the followinp programs:

+ Food Stamps

+  Supplemental Security Income (SS])

+  Low Income Home Energry Assistance Programs
(LIHEAF)

+  Medicaid

»+  Medical Assistance Proprams

+  Aid 1o Families with Dependent Children
(AFDC)

« Personal Opportunitics With Employment Re-
sponsibility (POWER)

What do | need to do to
get the discounted
rate?

Even if you are eligible for the program, you dn nat
automatically receive the benefits of these programs.
You must apply for these progrms with your local
telephone company. Applications may also be made
through the Department of Family Services (DFS)
field ofTices listed on the back of this brochure. DFS
can work with your local provider 1o re-certify you
each yenr for the progrom,

n Wyoming, you con also contact the follmwing tele-
phone companies directly:

+  Quwestal 1-800-244-111})

+  Sprint a1 1-R00-788-3500
+  Weslern Wircless at a local retail sales outlet

Information on the Wyoming and Tribal programs
is also available at the federal Universal Service
Administrative Company (USAC) websile at:

http/www.lifelinesupport.orpg/liflow-income/
lifelinesupport/states/wy/mwvwy.asp

What if | qualify but
have been unable to
get the discount?

I you are eligible but have difficulty oblaining o
discounted local service rate or reduced felephone |
installation charpes, you should first contact your
Ineal teleplione provider.

Il you still have problems, call the PSC's toll-free

complaint line a1 1-888-570-9905 for more infor-

malion or assistance in filing 0 writlen complaint,

You ean also send a letter that includes the follow-

ing:

»  Your name and address

+  Your daytime lelephane numher or number
where you receive messages

+  The name of your local telephone company

+ A complete cxplanation of the nature ol your
dispute, problem or concern

s The names and telephone numhers ol tele-
phone company employees with whom you
spoke to concemning these henefits and the
date and time when you talleed 1o them,

¢ A copy of your bill showing you are nol re-
ceiving the discounted monthly local charges
or redueed service installation charges,

+  Any other information you think will be help-
ful in resolving your concemn or complaint.

o—
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CHUGWATER TELEPHONE COMPANY

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

'Per 47 C.F.R. § 54.314, federal USF support, "will be used only for the provision, maintenance, and upgrading of
facilities and services for which the support is intended." If investments or expenses are for service areas larger than
the supported service areas, then allocations of the expenditures are required.
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CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS
AS OF 2015 ANNUAL REPORT SUBMISSION - JULY 1, 2014
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Chugwater - (wire center)

NOTES:
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CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS
AS OF 2016 ANNUAL REPORT SUBMISSION - JULY 1, 2014

CONFIDENTIAL:

NOT FOR PUBLIC INSPECTION

COsT REGULATED % AMOUNT IN USF % % AREA POPULATION TARGET ACTUAL
WIRE CENTER NAME & CLU DESCRIPTION of IMPROVEMENT ESTIMATE ALLOCATION SUPPORT AREA VOICE BROADBAND IMPACTED IMPACTED COMPLETION DATE  COMPLETION DATE
A B c D EZCXD xEE LR L i L - Ll L

Chugwater - (wire center)

NOTES:




512289WY112

CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS
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INDEPENDENT ACCOUNTANT'S COMPILATION REPORT

To the Board of Directors
Chugwater Telephone Company
Chugwater, WY 82210
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o the Board of Direciors
Chugwater Telephone Company
Chugwater. Wyoming
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